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Abstract :

This study aims to :

1 Researching smart decision support systems and providing a
theoretical framework about these systems and their role in the
decision-making process in industrial companies

2 Researching the strategic dimension of decision support systems
and providing a theoretical framework about those systems in the
decision-making process in industrial companies

The importance of The importance of this study lies in the fact that
it explores the scientific background of smart decision support
systems and the effectiveness of strategic decision in the Libyan
business environment.

The study community is represented in some Libyan industrial
companies. The researcher also used the descriptive analytical
approach as it is one of the approaches that correspond to the
variables of the study. The researcher also used the questionnaire
tool as it is one of the data collection tools and the researcher
worked on the use of statistical methods that were represented in
the social package program SBSS as was done Proof of the first
hypothesis and the imposition of the second hypothesis and the
most important results that the researcher reached.

The use of smart decision support systems improved the level and
quality of decisions taken by the middle and higher departments,
which made the strategic decisions of industrial companies the
subject of the study more effective, and this was reflected in
improving the effectiveness of the work team at each level of
management in companies, which promoted creativity, and
thinking in The workforce and improving the future vision of these
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industrial companies, which made their position among competitors
improve day by day.
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